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Getting Started


Introduction

Welcome to the CentreStack Administration Guide. This guide describes administration tasks for CentreStack, the mobile access and secure file sharing solution that focuses on local file server cloud-enablement.

CentreStack runs on the Windows Server platform and includes client agent software applications for Microsoft Windows, Mac OS X, and Mobile Clients for the Android and Apple iOS operating systems.


Important

CentreStack includes a client application for Windows File Server, which is named “Server Agent”. This document is about CentreStack itself, not about the “Server Agent”.
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Administration Scope


Management

In CentreStack, objects that can be managed are defined in the following picture.
You can manage objects at different levels from one single management portal.

[image: _images/ManagementScope.png]


Partner Portal

The Partner Portal is used primarily for managing licenses and licenses distribution amongst all of your CentreStack Servers.

The partner portal is located at https://www.centrestack.com, and you can login through here: https://www.centrestack.com/management/partnerloginpage.aspx. From the Partner Portal you can download the CentreStack software as well as manage the licensing of your Servers.


Tip

Commonly, you will download the CentreStack software, set it up and leverage the built-in 30 day trial time to finish the setup. Towards
the end of the trial, you assign licenses from the partner portal to your
Server and activate it into a production environment.


  
    

    Cluster Administration
    

    
 
  

    
      
          
            
  
Cluster Administration


The Basics

To access your Cluster Administration features, log in to the Web Portal on the server. The description in this guide presumes that you are signed in as the Master Administrator (aka., Cluster Administrator, Server Administrator). Some of the options listed may not be available if you are logged in with different permissions (e.g. Delegated Administrator). In this document the CentreStack will also be referred to as simply, Cluster Server.


Tip

The Web Portal URL is the server’s DNS name, the IP Address or local host if you are on the server console.


  
    

    Tenant Administration
    

    
 
  

    
      
          
            
  
Tenant Administration


Note

A tenant is usually mapped to a company, or a division of a company, an organization or in the case of MSP managed organization, a service provider would call them clients. Basically, a tenant is a management scope that represents an organization.
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Advanced Topics


Connect Your File Server

The way to connect the file servers are different, depending on where the file server is.

The file server can be sitting in the same Local Area Network (LAN) as the CentreStack Server. In this case,
the direct network share connection is the best. Usually, this is combined with setting up a direct LDAP connection
to the Active Directory.


[image: _images/image102.png]

FILE SERVER CONNECTION



The file server can also be remote, away from the CentreStack server and at the customer’s premise. In this case, the best is to use a file server agent. File server agent will be installed on the file server, and it is capable of connecting the customer’s Active Directory and syncing both folder content and active directory over HTTPS. In this case, in the user interface, you will see “Proxied AD User” to indicate that the Active Directory user or group is coming from the file server agent.


[image: _images/image103.png]

SERVER AGENT CONNECTION



The best way to start using a file server agent to connect to a remote file server is to start with the migration wizard from the web portal.


[image: _images/image_s6_1_03.png]

TEAM FOLDER STORAGE LOCATIONS





Files and Folder Permission

If your files and folders are on a file server in the same Local Area Network (LAN) as the CentreStack server, the best way to manage file and folder permission is to delegate it 100% to the NTFS permission. In the “Storage Manager”, when attaching local storage, there is an option “Always access the storage using logon user identity”, This option can be used to delegate file/folder permission check directly to NTFS.


[image: _images/image105.png]

FILE AND FOLDER PERMISSIONS SETTINGS



If you are not using native NTFS permission. For example, you are on cloud storage services such as Amazon S3 or OpenStack Swift, you can use CentreStack folder permission.


[image: _images/image_s6_2_02.png]

MANAGE FOLDER SETTINGS





Setting up Active Directory

When the Active Directory is in the Local Area Network (LAN), LDAP can be used to connect to the Active Directory.
There are several cases here,



	Sometimes you want the user account to be automatically provisioned so it is easy for the administrator.


	Sometimes you want the user account to be limited to a specific AD group, but still automatically provision the user’s account when the users are in the AD group.


	Sometimes you want the user account to be limited to a specific Organization Unit.








AD account auto provision

This is the default setting in the Advanced -> Active Directory Settings.

As long as the “Don’t allow user auto-creation” is not checked, Active Directory users will be allowed to go to the web portal and log in. The first time the user logs in, its CentreStack account will be automatically provisioned.


[image: _images/image_s6_3_00.png]

USER AUTO-CREATION SETTING





AD account auto provision, limiting to Organization Unit

The organization unit field can be used to further limit the Active Directory user account that can be automatically provisioned.


[image: _images/image_s6_3_01.png]

LIMIT TO ORGANIZATION UNIT SETTING



The format of the organization unit is the OU’s distinguishedName minus the DC suffix.

For example, the following OU’s property is:
distinguishedName       =>      OU=tenant11,DC=tsys,DC=gladinet,DC=com

when it is put into the OU field, the DC suffix can be removed so only OU=tenant11 is required.


Note

OU=tenant11
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Cloud Backup


Note

CentreStack’s Cloud Backup allows you to turn your CentreStack server into a backup appliance or create a self-hosted backup solution with the ability to backup endpoints and restore folder permissions.
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Directory.
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