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1 Introduction

CentreStack File Server Agent is a client agent software that runs on Windows
machines and connect network shares on the Windows machine to
CentreStack.

It is a file server enablement to allow remote and mobile access, while at the same time, provide business continuity through file synchronization and version control.

It is also a hybrid cloud setup that allows files and folders to
be accessed from both local area network (file server map drive) and
from remote locations/Cloud/Internet (via virtual mapped drive).

This is CentreStack File Server Agent Administration Guide.


Note

File Server Agent version 9.7.2576 or later
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2 Installation

You can download and install the File Server Agent software directly from the Web Portal. Complete the following steps to install the CentreStack File Server Agent software on your file server.


2.1 System Requirement

File Server Agent can be installed on the following OS


	Server OS


	Windows 2022


	Windows 2019


	Windows 2016






	Client OS


	Windows 10


	Windows 8.1


	Windows 8.0


	Windows 7


	Windows Vista


	Windows XP










2.2 Preparation

File Server Agent depends on .NET framework 2.0 or later. If you are installing the file Server Agent on Windows Server 2022/2019/2016, you need to prepare the .NET environment. This usually can be done from the Windows Server Manager > Manage Roles and Features and then in the features section, select .NET Framework 3.5


[image: _images/image_s2_2_01.png]

WINDOWS SERVER 2016 .NET FRAMEWORK FEATURE



If you are installing File Server Agent on Windows 8/Windows 10, you can get .NET framework 2.0 (3.5) installed from “Program Files” -> Windows Components.
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2.3 Install


Important

Always install CentreStack File Server Agent as a Tenant Administrator when you are at the login dialog.

File Server Agent belongs to a specific Tenant instead of belonging to a specific user. So it is best to download the File Server Agent as the Tenant Administrator and set it up to connect to the same Tenant Administrator’s account.
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3 Administration and Configuration

CentreStack File Server Agent runs as a Windows Service in the background. Since it is a background service, it always runs regardless of the users logging into the server.

The administration of the File Server Agent is done via a Windows application (the Cloud Server Console). Most of the time, the Cloud Server Console will launch into the web browser based administration console.

There are two consoles, one on the Web Portal and the other one runs natively on a local machine. The one on the Web Portal is for general administration such as managing settings. The native console is for advanced troubleshooting such as collecting audit traces.

You need to log into the Windows server’s console to use the CentreStack Server Agent Management Console for administration-related tasks. If you manage the Windows Server from remote locations, you can use Remote Desktop, or other remote control tools to access to the Windows server before you start the CentreStack Server Agent Management Console.


3.1 File Server Agent Components

There are 3 windows services and 1 windows Application



	Cloud Access Service (gladgroupsvc.exe) - This is the main sync service


	File Monitor Service (GladFileMonSvc) - This is responsible for Server Agent auto upgrade


	File System Mounter (gladrmountsvc) - This is mount the Cloud File System for the Gateway mode


	Management Console (GtaskMMC.exe) - This is responsible talking to the background servicer and provide management feedback








Note


If GtaskMMC.exe is run with /runlocal /server command line parameter, it will launch into the local native management console. Otherwise the /server flag alone will launch the web based console.
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4 Advanced Topics


4.1 Migration Users

With the Server Agent installed, it can be used to migrate Active Directory users to CentreStack users.

The process can be started from the Tenant Administrator Web Portal.



4.2 Migrate File Server Network or CIFS Share to CentreStack

With the Server Agent installed, it can be used to migrate local folder (which is published as network share) to CentreStack as a team folder, and at the same time, migrate Active Directory users to CentreStack users.

The steps can be started from the migration wizard in the Tenant Admin’s Web Portal.



4.3 Conclusion

Businesses are looking for ways to access file server contents over the Internet. They are looking for technologies which will allow them to migrate the data residing on On-Premise file servers to the cloud and provide a unified namespace across all distributed file servers. They are also looking for ways to give remote users easy and secure access to their file server without disrupting the existing work flow in the company.

CentreStack Cloud Server (File Server Agent) combines the strengths of cloud storage technology and traditional file server to enable data access from the cloud by enabling sync, share, and collaboration on that data.
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